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Troubleshooting a Teams Webinar — KINNECT Training

If you are still having trouble setting up, please don’t hesitate to give us a call on 1300 591 548.

How to setup the webinar (with pictures)
1. On the email invite click on the “Join Microsoft Teams Meeting” link

Join Microsoft Teams Meeﬂw\
Learn more about Teams | Meeting_options

2. If the prompts you to open in Microsoft teams, click “Cancel”

Sp Pages- KINNECTS.. ' Graphic Design Proj... = open Mi N m [ eleaming [l Web Development
pen Microso! eams’

3. Then click “Join on the web instead”

Microsoft Teams

Experience the best of Teams meetings with thé desktop app

Download the Windows app Join on the web instead

Already have the Teams app? Launch it now
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4. Make sure you click “Allow” for teams online to use your microphone and camera. You should
now see yourself in the webcam window. If not, go to the “My webcam or microphone isn’t
working” troubleshooting below.

B teams.microsoft.com

X Graphic Design Proj... [} Stock webs

teams.microsoft.com wants to
& Use your microphone

B Use your camera

Allow

5. Then enter in your name and click “Join now”. Then please wait patiently until our trainer
admits you to the webinar.

Fnter name

Someone in the meeting should let you in soon
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“My Webcam or Microphone isn’t working” — troubleshooting guide

Firstly, check that your webcam or microphone is plugged into your device or is turned on in your
settings. This will vary for different devices, so it is recommended to search for your device’s setup
documentation.

1. Make sure you are using the google chrome browser, download and install if you haven’t

already.
‘.

2. Make sure that you have allowed chrome to access your microphone and webcam. To do this:
a. Paste chrome://settings into chromes search bar
b. Inthe search settings, search for “camera”
c. Then click “Site Settings”
d. Under permissions click “Camera”

e. Make sure “Ask before accessing” is selected and it doesn’t just say “Blocked”

Logitech HD Webcam C270 (( +

Ask before accessing (recommended)

f. Go back and then check the same thing for “Microphone” setting. Also in this setting,
make sure that the microphone selected is correct

O, camera

€ Microphone

Default - Headset Microphone «

Default - Headset Microphone (Plantronics C310-M) (047f:c023)
Communications - Headset Microphone (Plantronics C310-M) (047f:c023)
Microphone (HD Webcam C270) (046d:0825)

Headset Microphone (Plantronics C310-M) (047f:c023)

g. Then close your browser and rejoin the meeting, making sure you click “Allow” for the
camera and microphone when prompted
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3. Inthe Teams webinar window, click on “Devices” and make sure that your webcam and
microphone are connected

Device settings x

Audio and Video

Speaker

Anthony

Headset Earphone (Plantronics C310... 7
Microphone
C T

Headset Microphone (Plantronics C3... v~

Camera

Logitech HD Webcam C270 (046d:08... v~

App Settings

Themne

Default 4

Open language settings

About

Lega
Privacy and cookies
Third party notice

@ Report a problem

If you still are having trouble connecting to the webinar, please give us a call on 1300 591 548.
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