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Rehabilitation and Return to Work Coordinator Course 

Training experts in rehabilitation and return to work 

This accredited rehabilitation and return to work program provides you with the knowledge and skills to be able to assist 
in claims management and the successful return to work for injured employees. Get injured workers back to work sooner 
and with better outcomes.  

Flexible Delivery options - New Webinar Program Now Available for QLD students! 
 Webinar – 5 x 1 hour sessions delivered over 5 weeks (see ‘Duration’ tab below for more details) 
 Face to face (1 day) at your workplace or ours 
 Online / blended programs minimising time away from work 
 Webinar support programs 
 Delivered by experienced current industry practitioners 
 Links to valuable resources to help you get started in your role 
 Qualification – BSBWHS407 Assist in claims management, rehabilitation and return to work programs. 

Understand Your State Requirements 
More information is available here - https://kinnecttraining.com.au/rrtwc-state-requirements/ 

What does ‘appropriately qualified’ mean for a Rehabilitation and Return to Work 
Coordinator? 
More information is available here - https://kinnecttraining.com.au/2020/03/whats-needed-to-be-a-rehabilitation-and-
return-to-work-coordinator-in-queensland-in-2020/ 

Duration 

Face to Face 
1 DAY COURSE (APPROXIMATELY 8 HOURS) 
 

 Delivered by Allied Health Clinician with extensive experience in Rehabilitation and Return to Work Services  
 Includes Free Lunch 
 Conducted at one of KINNECT’s Training Facilities or at your Workplace 

Webinar – QLD Legislation Based Program 
5 ONE-HOUR GROUP WEBINAR SESSIONS + POST SESSION ASSESSMENTS 
 
Using our video-conferencing software you will attend online webinars delivered by our experienced trainers to become 
a Rehabilitation and Return to Work Coordinator. During this course you will be able to ask questions in real-time and 
interact with the students and trainer as you would expect from a real classroom. The only difference is you will be able 
to participate in the comfort of your own home or workplace. 
 

 Maximum 12 participants; 
 Access the recorded webinar after the live session via a link we will send you – (you also need to agree to the 

recording of the webinar and the posting of this for access by students after the session) 
 
 
 
 
How the course is delivered 

 5 x 1 hours sessions over 5 weeks 
 We will provide some pre-session information to help you get started on the day and a printed copy of the 

student workbook to use during the webinar 
 We will send you a link to the webinar so you can login 
 On completion of the webinar you will be required to submit your post session activities 

 

http://www.kinnecttraining.com.au/
https://kinnecttraining.com.au/rrtwc-state-requirements/
https://kinnecttraining.com.au/2020/03/whats-needed-to-be-a-rehabilitation-and-return-to-work-coordinator-in-queensland-in-2020/
https://kinnecttraining.com.au/2020/03/whats-needed-to-be-a-rehabilitation-and-return-to-work-coordinator-in-queensland-in-2020/
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What you need 
 A computer with a microphone so you can participate in the discussions and ask questions 
 Ideally a camera as well! (we’d love to see your face) 
 A decent internet connection 

Online 
APPROXIMATELY 10 – 12 HOURS TO COMPLETE 
 
Using our online learning platform, you can become a Rehabilitation and Return to Work Coordinator at your own pace. 
The course features a combination of videos, audio and readings, all designed to enhance the learning experience for each 
student. As the course is self-paced, you will be able to log in and continue on from where you left off. 

Award / Qualification 
Successful completion of this Rehabilitation and Return to Work Coordinator course will result in the 
awarding of the nationally accredited unit of competency BSBWHS407 Assist in claims management, 
rehabilitation and return to work programs. KINNECT Training delivers and assesses this program 
on behalf of Trainwest (RTO#51807) and the Statement of Attainment will be issued by Trainwest. 
 
KINNECT will issue a Statement of Completion for attending the course “Rehabilitation and 
Return to Work Coordinator”. 

What you will Learn 
Injuries in the workplace can be costly and time consuming. The Rehabilitation and Return to Work Coordinator is an 
important part in minimising the effect on injured workers and employers. 
 
This training includes basic understanding and applying relevant legislation and procedures to ensure compliance in 
workers’ compensation applications and injury management processes. The course focuses on the early return to work 
principles, effective engagement of rehab providers, development of suitable duties programs, effective workplace 
communication, case and system review techniques and continuous improvement. 
 
Both theoretical and practical scenarios are discussed in the course, building the prospective RRTWC’s confidence in the 
process of managing claims, communicating effectively with relevant stakeholders, identifying suitable duties in the 
workplace, and effectively assisting the injured worker’s rehabilitation needs and graduated return to work. 

Target Audience 

Become a Rehabilitation and Return to Work Coordinator 
This course is suited to those people wanting to become a Rehabilitation and Return to Work Coordinator or those 
wishing to formalise their on-the-job skills and get recognition for what they already know. 
 
Managers and Supervisors wanting to improve their understanding of effective rehabilitation and legislative obligations 
are also encouraged to attend. 
 
To understand if your organisation meets the requirement to have a Rehabilitation and Return to Work Coordinator 
please contact your relevant state Regulator. 

Dates & Availability 
Please check out the availability at https://kinnecttraining.com.au/course/workplace-rehabilitation-and-return-to-work-
coordinator-training-course-rrtwc/ 

http://www.kinnecttraining.com.au/
https://training.gov.au/Training/Details/BSBWHS407A
https://training.gov.au/Training/Details/BSBWHS407A
https://kinnecttraining.com.au/course/workplace-rehabilitation-and-return-to-work-coordinator-training-course-rrtwc/
https://kinnecttraining.com.au/course/workplace-rehabilitation-and-return-to-work-coordinator-training-course-rrtwc/
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Pricing 

Face to Face – $395pp 

Webinar – $395 

Online – $345 

FAQ 

How long does it take to get my certificate for the Rehabilitation and Return to Work Coordinator Course? 
KINNECT Training works in conjunction with Trainwest (RTO 51807) and we aim to have Statements of Attainment 
issued within 48 hours. If you have an urgent need for the qualification to be issued please let us know in advance and we 
will do our best to assist. 

What platform is used for the webinars? 
KINNECT Training uses the webinar platform Zoom. If your organisation has another platform that is needed to be used 
due to IT security, please contact us to discuss. 

Is there support available when completing the online component of this course? 
Absolutely. You can access a trainer at any stage via the message feature in the learning management system, by direct 
email or phone support is available. 

http://www.kinnecttraining.com.au/
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